
January 24, 2018

Members,

FederaI Communications Commission

445 12th street, SW
Washington, D.C. 20554

RE‥ ONGOING SUPPORT FOR THE L看FE」INE PROGRAM, WC

DOCKET NUMBERS 17-287, 1142, 09事197

Dear Commissioners,

Fo「 over 20 years, I wo「ked with the telecommunicg油OnS industry, State

agenCIeS and Fede「ai Commu=ications Commission (FCC) to promote and

monitor the L圃ne P「ogram. During this time, I witnessed firsthand the

growth of a program that provided m帥OnS Of iow income custome「s with

affordabIe teIephone service. When te-ecommunications techno-ogy changed
the p「ogram added wireless teIephone service which acceIerated the growth

Ofthe L軸ne program" Now the「e is a need to update theし圃ne Program

SO it can p「ovide iow income customers with access to broadband.

For iow-income customers’telephone service is key for

COmeCting to educatjon and economic oppo血nities, heaIth care

ServlCe and emergency services. The typica旧制ne customer

makesjust $14,00O per year; CurrentIy, nearIy 13 m輔on Iow

InCOme Americans use LifeIine.

i oppose any p「oposaIs that wo囲Ijmit the L軸ne program’s

effectiveness in ensuring that Iow-income customers have fu=

ac∞SS tO affordabie teIephone and broadband service.

●　Limiting Lifeline enrollments untiI National Verifier is

OPerational. EIigjbie custome「s shouId s帥be a=owed to

enrol=n the program. They shouId =Ot be pena!ized

because there are delays with the Nationai Ve面e「.

Moreover, getting the Nationa一Ve「ifier operationai w帥

require the FCC to provide states with the financial support

needed to cover the various costs for accessing state

databases.

●　Phase輸down ofthe voice-On-y Life!ine service, A=

L軸ne customers shouId have the option of 「etaining

VOl∞-Only service and continue to recejve the appropriate

SuPPOrt for it,



・ Transition to Broadband

L暁描ne customers shouId have access to affordabIe broadband

Service・ However, the p「ovision of this service shou-d not require

these customers to Iose access to voice- Only service.

●　Proposed Limits on LifeIine Benefits

丁here should not be a Ijf闘me cap on Lifdine bene冊s. A=

L圃ne customers who continue meet the e-jgib冊y c「jte「ia

ShouId be abIe to 「etain this bene冊

I urge the FCC to majntajn the curren川feline Program and 「eject

the cur「ent proposals that wou-d have a negative impact on the

Iives of many iow-income customers. The digita- can be bridged

With ac∞SS tO affd「dable telecommunications and broadband

丁hank you for the oppo血nity to share my views,

SincereIy,

‰勿届影一一
Lenora M, Best

l 139 Center Cour[

Har「isbu「g, PA 17111


